A newsletter for friends and supporters of Elim Village ~ a Christian campus-of-care community

“SIGNED, SEALED, | DELIVERED”

The Emerald assisted living received the “Seal of Approval”
confirming Elim continues working to provide the highest quality of care.

PERSPECTIVES

“The BCSLA
Seal of Approval
gives recognition to
the blessings God
has given Elim,
particularly for
the Emerald.
Through His guidance,
our community remains
faithful in delivering
quality care through
individuals who strive
for excellence.
Thanks be to God
for the provision
of fine leadership in
Marian Heemskerk,
Manager of Care.”

Anthonie Jansen
~ CEO Elim Village ~

“Much energy and
dedication is put into the
Emerald workplace,
encouraging ‘team work’
and ‘best practices’
always. This makes the
Emerald a wonderful
place for residents to live
and a fantastic place for
staff to work. ”

Marian Heemskerk
~ Manager of Care ~

In the tranquil setting of Elim, a
flurry of activity always goes on
behind the scenes. This past winter
the Emerald staff spent several months
completing final preparations for the
“Seal of Approval” assessment from
the BC Seniors Living Association
(BCSLA).

To receive the seal, an

assisted /supportive living

facility must pass a

rigorous assessment at its

first survey. The assess-

ment tool consists of 49

pages and a 168 item

check-list that thoroughly

covers five key areas: safety,

infection control, resident
services, staff training and
assisted living. The assessment
includes visual checks, as well as
interviews with managers, staff and
residents. Assessors must have access
to all policy and procedure manuals
and documentation to verify that the
standards are being met.

Emerald management and staff felt
confident when the assessor from
BCSLA came on February 1, 2010,
for an all-day survey, scrutinizing
everything from proper labeling to
continuing education opportunities
for staff.

The Emerald did indeed

meet all the standards and

received the seal of approval.

Residents, family and the

general public can be

assured of the competence

and high standards

practiced in assisted living

atElim Village. To maintain

standards set by BCSLA,

a facility must pass this

assessment every two years,

ensuring quality of care remains

consistent or excels at the expected

standards, thereby continually

advancing health care in seniors’

communities. The Emerald is ready

for the challenge of maintaining the
seal and excelling in care.

WHAT ABOUT STANDARDS FOR THE HARRISON?

L ike the Emerald, the Harrison will undergo a quality assurance process over
the next two years. This process is called “accreditation”, which is overseen by

Accreditation Canada.

The structure of Elim Housing Society and Elim Christian Care Society will be
assessed, particularly in relation to the Harrison. The evaluation will focus on
areas such as governance, strategic planning, continuous quality improvement,
facility standards and care delivery systems.

Management and staff are eager to work through the process because accreditation
will ensure that Elim continues to meet the highest standards in the residential

care field.



YOURE INVITED TO
EXPERIENCE ELIM

E lim always looks for ways to invite the general
public to the village so that everyone has the chance
to experience and enjoy the benefits of Elim without
necessarily living here. The following is a list of
events to which everyone is welcome.

Grief and Loss Support Group — Experienced
professionals facilitate a rich environment for anyone
who needs healing and they encourage residents,
families, staff and anyone from the general public to
attend as well. There is no charge. Please call Pastor
Gordon Fryer at 604.808.0351 for more information.

Concerts at the Oasis —A variety of musical styles
already attracts many non-residents to monthly
concerts at the village. Everyone is welcome to be
blessed along with residents of Elim. All concerts
are held in the beautiful Oasis auditorium.

Blazing Fiddles — April 28 at 7 p.m.
Gloria Dei chorale - May 8 at 7 p.m.
Pacific Academy Orchestra— May 22 at 7 p.m.
Sound Revival Quartet — June 26 at 7 p.m.

Garage Sale — June 4 & 5 — This community-wide sale
will be huge so every browser will find something.
Proceeds will be used for projects that benefit the
entire Elim community.

Osteofit Exercise — This class is new to Elim
this spring and will run weekly till June 30.
Call Osteofit instructor Cyndy Brown at
778.999.3351 for more information.

Check online at:
www.ElimVillage.com/NewsAndEvents
to stay updated on what’s all happening in the village.

MARKETING OFFICE ROLLS
TONEW ADDRESS

Many staff and residents either looked through their
windows or came out to watch as the marketing
office literally rolled to a new location to make room
for the construction of building “K”, which should
begin this summer. After the trailer was raised and
put on wheels, a big truck squeezed it past the
Harrison with great precision and rolled it up the
boulevard. The trailer is now located at the edge of
the big gravel parking lot in the center of the village.

The marketing staff temporarily set up office in
the Oasis amenity building but will be back in the
trailer in May. The phone number remains the
same at 604.582.5579 but note the new address:

Elim Housing Marketing Office
9025 - 160 Street

(enter at 160 Street and 90 Avenue,
then follow the posted signs)

When professional movers came to relocate the marketing
office, they were surrounded by many village *“supervisors”
giving advice about how high to lift the trailer.

Elim Village, a Christian campus-of-care community,
offers a variety of housing and care services in an atmosphere

of love and respect. It is jointly operated by:

ELIM HOUSING SOCIETY
FLIM CHRISTIAN CARE SOCIETY
THE ELIM FOUNDATION

ELIM
Vil

If you would like more information, please contact us:

Presentation Center: We've Moved! Enter off 160th Street at 90th Ave. and follow
posted signs. Phone: 604.582.5579

Website: www.ElimVillage.com Email: Info@ElimVillage.com



